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Preface

This book of collected works comments on some of the major changes and shifts 
in higher education teaching practices which emerged because of the COVID-19 
pandemic socio-economic and political turbulence in the past four years. While 
the sector had been slowly moving towards hybrid delivery prior to this, the rapid 
acceleration of digital adoption due to lockdown restrictions provided academics 
and institutions alike with the opportunity to experiment with innovative ways 
of teaching and develop new pedagogies which reflect the nature of digital citi-
zenship in an age of technological transformation. With the dramatic develop-
ment of artificial intelligence, the past few years, new challenges have emerged 
that educators have to deal with to maintain standards and stimulate the learning 
environment. Many of the examples in this book highlight some of these key 
challenges for higher education which are constant themes irrespective of geo-
graphical boundaries and/or political systems: accessibility and inclusiveness, and 
how to use innovative learning technologies to the best effect to ensure students 
develop the skills and competences required to be successful.

As noted by George Couros (leader in innovative teaching, learning, and 
leading), ‘Technology will never replace great teachers, but in the hands of great 
teachers, it’s transformational’, and this book aims to capture some of the trans-
formations which have taken place over recent years. This book also raises funda-
mental questions about the future of teaching and learning and the necessity for 
the education sector to evolve alongside technological development. This book is 
an invitation to stakeholders in academia to continuously engage with debate and 
share experiences and good practice. Undoubtedly, the fast changes in the higher 
education environment command a greater flow of information sharing among 
practitioners to ensure comparability of the student’s level of education, particu-
larly as both student and professor mobility is increasingly normalized and on the 
increase. The significant number of chapters in this book and other similar books 
denote the fact that technological change is one of the greatest managerial and 
educational challenges of our time. The survival of the higher education sector 
and quality within it tightly hinges on the sector capacity to adapt.

This book provides a variety of chapters covering various socio-economic and 
cultural contexts. However, we were pleased to incorporate many chapters from 
the Global South whose good practices are often not heard of enough and inte-
grated to global higher educational practices. Such practices have become impor-
tant owing to the intertwining of global higher education systems, the increased 
mobility of teachers, graduates, and professionals. We hope that the readers will 
enjoy this additional text.
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Introduction
Dieu Hack-Polaya,b, Deborah Lockc, Andrea Caputob,d and  
Madhavi Lohkandee

aCrandall University, Canada
bUniversity of Lincoln, UK
cBirmingham City University, UK
dUniversity of Trento, Italy
eWeSchool, India

Our new book Global Higher Education Practices in Times of Crisis: Questions 
for Sustainability and Digitalization aims to shed some light on strategies that 
higher education practitioners and researchers have developed for the higher edu-
cation sector to cope with crisis times (Tilak & Kumar, 2022). This new book is 
a good complement to our two earlier books (Caputo et al., 2022; Lock et al., 
2022) addressing issues or borderlands higher education. The subject of the new 
book is topical given the successive crises that the world has gone through in the 
past three decades, e.g. economic crises, recessions, health pandemics, including 
the recent COVID-19 crisis which had significant economic and social ramifica-
tions (Hack-Polay, 2020; Lock et al., 2022). During these crises, the sector has 
undergone significant challenges but also innovations, including the deployment 
of technology and strategic partnerships in order to survive (Caputo et al., 2022). 
This book is therefore expected to provide a comprehensive contemporary por-
trayal of higher education practices from the perspective of sustainability and 
digitalization.

The principal premise of this book is to characterize the international environ-
ment of teaching in higher education institutions during crisis times and examine  
the challenges faced and how the sector has weathered those (Hack-Polay, 2022). 
Whether economic crises, political crises or health crises, these have often led 
higher education institutions across the globe to think outside the box and develop 
innovative practices suited for turbulent times (David, 2011; Hack-Polay, 2020). 
The global aspect of this book recognizes the intertwining of socio-political and 
economic realities which also encapsulate the higher education domain, with the 
increasing globalization of curricula and practices (Caputo et al., 2022). These 
are the good practices that this book aims to capture and disseminate widely.

Global Higher Education Practices in Times of Crisis: 
Questions for Sustainability and Digitalization, 1–3
Copyright © 2025 by Dieu Hack-Polay, Deborah Lock, Andrea Caputo and  
Madhavi Lohkande
Published under exclusive licence by Emerald Publishing Limited
doi:10.1108/978-1-83797-052-020241001

http://doi.org/10.1108/978-1-83797-052-020241001
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The content of this book is purposefully kept broad to leave room for educators 
and practitioners around the globe to have their specific input and share what 
they deem engaging educational responses to crisis times. The various chapters  
of  the book particularly reflect the global dimension that we sought to cover 
given that higher education realities are increasingly intertwined in our modern 
world. The themes covered are varied and include:

⦁⦁ Perspectives on higher education globalization
⦁⦁ Pedagogical issues in crisis time
⦁⦁ Crisis leadership and sustainability in higher education
⦁⦁ Economic issues in higher education
⦁⦁ Technological responses to structural transformations
⦁⦁ The post-crisis chrysalis effect and emergence of the digital citizen
⦁⦁ Educational innovation and digitalization during crises
⦁⦁ Resilience and the entrepreneurial university in turbulent times
⦁⦁ Crisis leadership
⦁⦁ Deglobalization of higher education during crisis time

Identifying good practices in these domains can enable higher education to 
rethink their development strategies and approaches to teaching and learning in 
crisis times which are becoming the new normal. The proposed contents allow me 
to say that it would be a timely and well-structured book.

We are seeking chapters on topics that are fluid, comprehensive, and cover 
coherent critical issues for research and discussion, and which could enable reflec-
tion in more than one socio-economic and political context of higher education. 
We encourage contributors to be creative and critical in telling their stories of 
resilience in crisis time. Relevant and attractive themes covering entrepreneurial 
higher education approaches in times of crisis are welcome.

The chapters submitted were initially presented at our Lincoln International 
Higher Education Practices conference in Bangalore. The conference was held 
at the Welingkar School of Management, Bangalore, India, in November 2023. 
This provided significant feedback to enhance the chapters. But in order to oper-
ate in the spirit of globality of this book, the editors have decided to draw on 
chapters from around the world. The chapters selected fulfil the aim and spirit 
of our book.

Taking forward the notion of the scholar without borders, this book provides 
a critical review of the teaching practices in higher education in international 
contexts in the post-COVID era. Sticky problems and debates about inclusiv-
ity, diversity, and cultural representation in the curriculum and classroom are 
explored through the eyes of the academics who negotiate complex teaching 
landscapes either on a temporary or permanent basis. The aspiration for uni-
versal nuanced teaching practices that reflect individual and national identities, 
along with newly emerging global ones that represent virtual academic citizen-
ship that crosses geographical and political borders is presented as a foundation 
on which to instil borderless higher education. COVID-19 has challenged the 
international environment of higher education teaching. This has led colleagues 
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and institutions across the globe to think outside the box and develop innovative 
practices suited for turbulent times. But often, these are confined to the local or 
regional levels. These are the good practices that this book aims to capture and 
disseminate widely.

This book will appeal to researchers in academia, higher education leaders and 
teachers, as well as postgraduate students. We hope that all who read this book 
will appreciate the significant topical issues that we raised and contribute to the 
ongoing debate on the globalization of higher education and its evolving context. 
We welcome comments and feedback that will help shape the next issue.
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Chapter 1

Next-Generation Innovative  
Teaching Ecosystems for Futuristic 
Management Education
Ragini N. Mohanty, Anu Thomas and Abhishek Kori

Welingkar Institute of Management Development and Research  
(WeSchool), Mumbai, Maharashtra, India

Abstract

The COVID-19 pandemic has profoundly impacted global education, with 
over 190 countries closing educational institutions, affecting 1.6 billion 
learners worldwide. This crisis led to a staggering 70% increase in Learn-
ing Poverty in low- and middle-income countries, with estimated lifetime 
earnings loss amounting to $17 trillion. In response, institutions swiftly 
implemented emergency remote learning (ERT), transitioning to online 
platforms and leveraging artificial intelligence and adaptive learning tools. 
This shift, embraced by all stakeholders, facilitated continuity in educa-
tion amid unprecedented challenges. Moreover, social media platforms 
emerged as vital tools for promoting learning, fostering engagement, and 
facilitating global collaboration among students. However, sustainable 
education requires more than technological dissemination; it necessitates 
a holistic approach integrating technology, digital transformation, arti-
ficial intelligence, social media, and innovative pedagogies. This chapter  
explores the implications of  these advancements in higher education, amid 
a deglobalized world, emphasizing the need for an integrated and futuristic 
approach to address contemporary challenges.

Keywords: Innovative learning ecosystem; social media; living labs; 
pedagogical innovations; educational technology

Global Higher Education Practices in Times of Crisis:  
Questions for Sustainability and Digitalization, 5–28
Copyright © 2025 by Ragini N. Mohanty, Anu Thomas and Abhishek Kori
Published under exclusive licence by Emerald Publishing Limited
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Introduction
Students must learn how to discard old ideas, how and when to 
replace them. Tomorrow’s illiterate will not be the man who can’t 
read; he will be the man who has not learned how to learn. (Toffler, 
1971, p. 414)

During the COVID-19 pandemic, administrators, educators, and students 
struggled to sustain teaching and learning due to the inability to rapidly 
migrate and acclimatize to technology and pedagogical shifts. The global pan-
demic also triggered newer opportunities for the education industry. Insights 
in the form of  a relook at curriculum design and structure, newer approaches 
of  pedagogy and assessments, changes to the roles of  educators and students, 
organization policies, culture and governance are found to be significant to 
help build more resilient educational systems that can adapt to the unforeseen 
future demands. Resilience is considered as the capacity of  people, groups, 
and systems to deal with risks brought on by unforeseen external occurrences 
(Weick, 1993). Futuristic innovative and smart teaching ecosystems should 
offer enhanced learning experiences based on learning features, preferences, 
and progress and support mobile learning, flexible learning, personalized 
learning, adaptive learning, and mixed learning. Such systems should make 
it easier for people to have access to knowledge, engage and participate in 
activities, get feedback and assistance, utilize rich media, and get on-the-go 
mentoring (Singh & Hassan, 2017). Further, due to an increased emphasis on 
students’ mental health and well-being and holistic development, the impor-
tance of  soft skills such as emotional intelligence, resilience, adaptability, and 
empathy will be acknowledged.

Next-Generation Innovative Teaching Ecosystem: 
Dimensions and Implications
‘Next-generation innovative teaching ecosystems and environments’ refers to 
the integrated features, plans, and settings that encourage active, interactive, and 
immersive learning. Their goal is to aid transformation through knowledge with 
an emphasis on critical and analytical interdisciplinary thinking, collaboration, 
and practical skill development, and the curation of student mindset to prepare 
for success in their future career roles with sustainable impact. In doing so, tech-
nology is leveraged to enhance educational outcomes, boost student engage-
ment, and personalize the learning experience. The emergent trends in education 
(Fig. 1.1) can be categorized as:

1.	 Global Citizenship and Global Citizenship Education
2.	 Technology Integration in Education
3.	 Innovative Learning Approaches and Pedagogy
4.	 Innovation in Content Creation
5.	 Social Media and Living Lab
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Global Citizenship and Global Citizenship Education

Establishing more peaceful, tolerant, inclusive, and safe communities has 
become crucial, and hence the acknowledgement of  the critical role of  education 
for global citizenship has grown. Universities have a crucial role to sensitize and 
educate students on global citizenship and the impact of  their behaviour and 
actions on the global society. According to the United Nations’ (UN) Global 
Education First Initiative, ‘It is not enough for education to produce individu-
als who can read, write and count’. Global Citizenship Education and Educa-
tion for Sustainable Development place a high priority on relevant and efficient 
education with the objectives being to advance humanity, respect for all people, 
and assist students in becoming responsible and actively engaged global citizens. 
This will promote global citizenship, intercultural sensitivity, and the capacity 
for success in a multicultural society. Such complementary approaches using 
civic education enable individuals with the critical thinking abilities required 
to make educated decisions and actively participate in projects to solve chal-
lenges that address local, national, and worldwide social, political, economic, 
and environmental issues. Exposure of  learners to a variety of  cultures, opin-
ions, and experiences through virtual exchanges, international partnerships, and 
cultural immersion programmes will promote global citizenship, intercultural 
sensitivity, and the capacity for success in a multicultural society. Real-world 
projects and activities will promote critical thinking, problem-solving, creativ-
ity, and cooperation abilities, during which learners can work in collaborative  
groups to tackle challenges and use their knowledge in real-world circumstances. 
Example: The National Education Policy (NEP 2020) of India has introduced 
the Global Citizenship Education (GCED) that will support students in becoming 
informed about and active supporters of societies that are more peaceful, tolerant, 
inclusive, secure, and sustainable. The major themes included in NEP 2020 are 
‘‘Global Governance Systems, Structures, and Issues; Cultural Diversity and 
Tolerance; Inequality; Gender Equality; Human Rights Education; Peace and 
Non-Violence; Combating Climate Change and Its Impact; and Environmental 
Sustainability’.

Technology Integration in Education

The panorama of educational practices is rapidly changing to Education 4.0 as 
technology advances. Exposure and experience with the next-generation method-
ologies and technology tools has helped to improve industry-relevant learning. 
‘Virtually everywhere’ may be the futuristic place of learning and enhanced learn-
ing experiences. Cloud computing, information and communication technology 
(ICT), Internet of Things, big data, artificial intelligence (AI), learning analyt-
ics, robots in education, and learning personalization are all gaining popularity. 
Online courses, foreign specialists, worldwide partnerships, searchable databases, 
and libraries are just a few of the many learning options offered virtually. Recently, 
machine learning using large language models and generative AI have opened up 
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