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Foreword

I met one of the editors of this book, Dr. Susana Castafios-Cervantes, at the
American Psychological Association Society of the Psychological Study of Social
Issues Congress held in 2017. Dr Castafios-Cervantes was then presenting her
groundbreaking work on vulnerable young Mexican women and risky behav-
iours. Her work caught my attention because she proposed the use of cognitive
behavioural therapy, a well-known Anglo theoretical approach to work with
vulnerable young Mexican women without a home. Her work made me recon-
ceptualise how applying psychological theories intended for other populations in
diverse cultures can also serve as a way to subvert and reframe our understanding
dialectically. Our meeting began numerous collaborations on vulnerable pop-
ulations using qualitative methodologies. Qualitative methodologies can engage
theoretical perspectives with empirical data, enriching our understanding of
psychological concepts.

As a Critical Psychologist who operates from a multicultural standpoint in
research and clinical work, I strongly emphasise epistemology and the historical
context of psychological concepts. I often ponder how adopting concepts devel-
oped within the Anglo-American cultural context in LatinX psychology has
frequently led to the colonisation of local epistemes or ways of understanding the
world from a different culture. The field of psychological sciences has a rich
history of defining concepts and applying them to normalise human behaviour.
However, these concepts often take on a life of their own, and using qualitative
methods can lead to their redefinition and extension, incorporating new elements
from the culture to which they are being applied.

Assertiveness, a term often used in interpersonal communication, refers to the
ability to express one’s needs, wants and feelings directly, honestly and appro-
priately. It was once a popular topic in American psychotherapy. Its origins in the
1960s-1970s are tied to behavioural therapy, particularly the work of Joseph
Wolpe. The cognitive revolution of the 1960s in the social sciences and psy-
chology spearheaded the move to address culture, context and language in social
and psychological theories. This revolution redefined assertiveness from a
behavioural skill to cognitive behavioural therapy and emphasised the role of
culture in subjective actions. It paved the way for cross-cultural research and
multicultural frameworks in psychotherapy, demonstrating the potential of
assertiveness and assertiveness training across different cultures and disciplines.

Assertiveness and assertiveness training research grew less in popularity after the
1990s, when cognitive behavioural therapy and psychotherapies intended to follow



xxii  Foreword

the biomedical pathology model more closely. It was not until the surge of Positive
Psychology, a movement that focuses on the positive aspects of human experience
and behaviour, that assertiveness and assertiveness training regained popularity.
Positive Psychology, with its intended critique of the prevailing psychopathology
framework of Clinical and Research Psychology, brought attention to the human
qualities considered strengths. Positive psychology impacted academic research and
psychology, and other disciplines were affected by the popularisation of assertiveness
and assertiveness training, such as healthcare occupations, business and organisa-
tional science and pedagogy.

In the edition of this book, Dr. Castafios-Cervantes collaborates with Dr.
Connie Atristain-Suarez. Dr. Atristain-Suarez is a Doctor of Business Science
with ample experience in management and development, competitiveness and
strategic planning. Their collaboration exemplifies the transdisciplinary nature of
assertiveness, which refers to the idea that assertiveness and assertiveness training
are not limited to a single discipline but can be applied and beneficial across
different disciplines and fields. Businesses and organisations thrive on healthy
interactions between their members and clients. Assertiveness and assertiveness
training is a tool that can maximise results for businesses by encouraging positive
relationships at work, team functioning and increasing productivity and effi-
ciency. This collaborative effort, spanning different disciplines, invites readers to
be part of a larger academic community, fostering a sense of inclusion and shared
knowledge. It is a call to action for all of us to contribute to this collective
understanding and application of assertiveness.

Assertiveness and assertiveness training have also been proven beneficial in
pedagogical contexts. Teacher assertiveness can stimulate thriving learning
environments and help cultivate teacher—student relationships. Through social
skills training, assertiveness can foster children’s healthy social and emotional
development.

Another area where assertiveness and assertiveness training have significantly
impacted is healthcare. The shift from a biomedical model, which focused solely on
the biological aspects of disease, to a biopsychosocial model, which includes social
determinants of health, has been a game changer. It recognises the importance of
psychological and social factors in understanding an individual’s medical condition.
Health provider and patient relationships were studied to optimise them, and the role
of professional assertiveness in clinical decision-making and therapeutic adherence
has proven significant. Professional assertiveness, which involves clear communi-
cation and confident decision-making, can significantly influence the quality of care
and patient outcomes. Patient service is another area that impacts healthcare, as
patients can communicate and advocate for themselves with assertiveness training,
making them feel confident and secure.

This book is a comprehensive attempt to reclaim assertiveness and assertiveness
training within an interdisciplinary approach, expanding its scope beyond psycho-
logical science. Following the principles of a multicultural approach to social sci-
ences, the book demonstrates how to conceptualise and apply assertiveness across
different disciplines, particularly in the health domain, serving the United States,
Spain, and Latin American populations. From clinical psychology, healthcare and
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pedagogy to business and organisational science, the authors showcase the potential
of assertiveness and assertiveness training to enhance psychological well-being and
social and emotional development, positive communication, learning environments,
student—teacher interaction, patient—caregiver dyad, healthy interpersonal rela-
tionships and quality healthcare services and advocate for the distinct needs of the
populations served. The book is intended for readers from different disciplines, such
as psychology, medicine, education and business. The applications of assertiveness
and assertiveness training are not merely meant to enrich but to be used as powerful
tools in areas where people feel disempowered or need to cultivate healthy inter-
personal relationships and well-being. By providing comprehensive knowledge
about assertiveness and assertiveness training across the health domain, the book
empowers readers with the information they need to make a significant difference in
their respective fields. It is a tool for empowerment, enabling readers to apply these
concepts to their work and make a positive impact.

Nicole M. Velez Agosto, PhD, PhD
Academic Research Psychology

Clinical Psychology

The University of Texas Rio Grande Valley
Texas, United States
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Chapter 1

Assertiveness in the Health Domain: The
Path to Self-Fulfilment, Wellness, and
Professional Success

Susana Castarios-Cervantes and Connie Atristain-Sudrez

Escuela de Psicologia, Facultad de Ciencias de la Salud, Universidad
Panamericana, Mexico City, Mexico

Abstract

Assertiveness is a core skill that is crucial in the health domain. Its importance
lies in fostering a culturally appropriate health promotion lifestyle and in the
ability to confidently and respectfully express individual needs, opinions,
desires, and emotions while considering and respecting the rights and per-
spectives of others. It is a valuable tool since it contributes to improving
interpersonal relationships, quality of care, work efficiency and productivity,
teamwork, psychosocial well-being, and health outcomes. This chapter aims to
qualitatively analyse assertiveness as the path to self-fulfilment, wellness, and
professional success. It focusses on interpersonal assertiveness, professional
assertiveness, and assertiveness as a method of communication characterised by
being confident, clear, and controlled. It proposes the use of the IDEAL Model
to be able to communicate assertively when facing conflicts or challenges.
Finally, it gives the reader a general overview of this book. Hopefully, this book
will pave the way for future research on assertiveness and the health domain,
thus encouraging interpersonal and professional assertiveness.

Keywords: Assertiveness; interpersonal assertiveness; professional assertive-
ness; culturally competent care; health-promoting lifestyle; well-being

Introduction

Assertiveness, the empowering ability to express one’s feelings, opinions, beliefs,
and needs openly, clearly, directly, and honestly according to specific social
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situations and frames, is a key well-being factor. It contributes to self-fulfilment,
wellness, and professional success, thus playing a crucial role in the health
domain.

As such, assertiveness is instrumental for psychological health, establishing
healthy workplaces, and fostering positive social interactions. It not only involves
asserting one’s rights but also recognising and respecting the rights of others,
thereby promoting constructive solutions and healthy engagement. This creates
an environment where everyone feels respected, valued, and treated equally, with
full exercise of their rights. Concerning mental well-being, it cultivates a sense of
self-worth and self-respect based on mutual understanding, compassion, and
cultural awareness that fosters personal growth by inspiring individuals to strive
for their best selves, instilling in them a sense of competence and confidence. In
the professional health context, assertiveness plays a crucial role in job perfor-
mance, leading to better decision-making, for instance, by ensuring that all per-
spectives are considered before a conclusion is reached. It can also increase
productivity by reducing misunderstandings and conflicts, thereby fostering a
culture of open communication and mutual respect that can bring a sense of
competence, relief, and ease.

This chapter delves into assertiveness in the health domain by qualitatively
analysing assertiveness as a pathway to self-fulfilment, wellness, and professional
success. It focusses on three aspects of assertiveness: interpersonal, professional,
and a communication method. This method is characterised by confidence,
clarity, and control. This chapter proposes using the practical and effective
IDEAL Model for assertive communication in the face of conflicts or challenges.
The IDEAL Model, which stands for Identify the situation, Describe your feel-
ings, Express your needs, Assert your rights, and Look for a solution, provides a
structured approach to assertive communication. Lastly, it gives the reader a
comprehensive overview of this book, ensuring a thorough understanding of the
topic and making the reader feel well-informed and knowledgeable.

Assertiveness, Self-Fulfilment, and Wellness

International research literature has stressed the importance of assertiveness for
all people. Amid the significant culture and lifestyle changes today’s societies are
experiencing, many individuals cannot cope with life’s problems, which has made
them unable to successfully face and address issues of everyday life (Ghani Far &
Kharaei, 2019).

Consequently, assertiveness is essential to personal potential and a prerequisite
for self-actualisation (Peneva & Mavrodiev, 2013). It is also considered a means of
self-development and accomplishment of maximum self-realisation (Polyorat et al.,
2013). It is associated with prosocial and emphatic behaviour (Nikel, 2020) and
self-esteem. As assertiveness increases, self-esteem improves (Ilhan et al., 2016).
Furthermore, increased assertiveness levels lead to enhanced problem-solving skills
because assertiveness allows for developing other social skills, using opportunities,
being more successful in social life, and better communication skills (Giiven, 2010).
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Likewise, it is associated with decreased anxiety, stress, and depression (Eslami
et al., 2016). It fosters emotional intelligence, and it appears to protect against drug
use and abuse (Gonzalez-Yubero et al., 2021). It is more effective when it is
deliberately controlled according to specific social situations and frames, thus being
socially appropriate (Ames et al., 2017) and leading to cultural awareness, sensi-
tivity, and culturally competent care when dealing with patients (Kili¢ & Seving,
2018).

Therefore, assertiveness leads to better sociocultural and professional adap-
tation and higher social competence, hence increasing psychological (Abdelaziz
et al., 2020) and occupational well-being (Carstensen & Klusmann, 2021).

As a result, assertiveness fosters a health-promoting lifestyle, spiritual develop-
ment, and healthier interpersonal relations. Individuals with higher levels of asser-
tiveness make better decisions concerning conduct favouring their health-promoting
lifestyle. Self-assertiveness allows them to improve their self-care practices for their
health (Jiménez-Bernardino et al., 2017).

Assertiveness and Professional Success

Previous research studies have highlighted the role of assertiveness in patient care/
safety and work engagement, as it enhances self-efficacy regarding job perfor-
mance (Di Corrado et al., 2023). According to the research literature, assertive-
ness and self-efficacy, as intrapersonal dimensions to cope with environmental
demands, represent critical social skills which promote an individual’s well-being.
Because of these considerations, having a high level of self-efficacy, an individual
responds more assertively in interacting with others (Di Corrado et al., 2022).
Higher self-efficacy creates a sense of control through beliefs that optimistic
outcomes are achievable, resulting in encouraging guides and support for per-
formance (Yap & Baharudin, 2016).

Assertiveness also contributes to job satisfaction. Evidence has reported the role
of assertiveness in health scenarios for communicating effectively in the workplace
(with colleagues, supervisors, and patients), having better self-confidence and
self-esteem, cultivating a safer and secure milieu in a supportive environment,
negotiating more effectively, and developing personal and professional growth
(Abdelaziz et al., 2020). Unassertiveness affects dissatisfaction with the job and
increases burnout (Suzuki et al., 2021). Then, assertiveness is associated with
psychological empowerment. Assertiveness emphasises the expression of emotions,
thoughts, and tendencies in the interpersonal context. At the same time, psycho-
logical empowerment expresses power, self-esteem, and the ability to control the
work environment (Azizi et al., 2020).

Therefore, a positive work environment that fosters a culture of assertiveness
among health professionals is crucial for attracting and retaining the best health
staff and ensuring quality patient care/safety. Assertiveness enables health pro-
fessionals to enhance effective communication and build effective team relation-
ships because collaboration with other healthcare members requires high
assertiveness and cooperation (i.e., meeting one’s own and the other’s needs).
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Thus, improving assertiveness among health professionals is crucial to enhancing
effective communication in health care and is essential in health care settings
(Nakamura et al., 2017). It is also required for effective collaboration. Individuals
on the inter-professional care team must speak confidently and ensure their voice
is heard (Haddad et al., 2019).

In this regard, assertiveness is one of the essential skills which have a funda-
mental role in preventing burnout, resolving conflicts in the workplace, dimin-
ishing workplace bullying (Fang et al., 2020), reducing depression and improving
the quality of patient care and treatment (Omura et al., 2017), hence preventing
any unpleasant incidents in health care (Omura et al., 2019).

Poor interpersonal relationships and ineffective healthcare team communica-
tion are identified as dominant human factors contributing to clinical errors and
adverse events. Likewise, healthcare students appear to lack the skills to speak up
for themselves, their patients, and others when witnessing unsafe practice on
clinical placement. Consequently, appropriate medical intervention and patient
recovery can be compromised (Lee & Doran, 2017).

High-functioning teams need to feel safe to speak out to work effectively, a
situation described as ‘psychological safety’. Team culture can only work by
inviting feedback, empowering others, and opening to criticism, flexibility, and
negotiation. Consequently, effective leadership is established. This means that
team members are valued, empowered, and encouraged to speak up if there are
any concerns and that the leader takes an interest in all regardless of their role in
the team (health professionals, students, untrained staff). In addition, effective
followership is enhanced. Thus, team members work positively and productively
towards a goal, confident to speak up if a mistake (or a potential mistake) is
spotted. They also know how to phrase challenges without sounding accusatory
or undermining. Likewise, a just culture is promoted: an atmosphere of confi-
dence to report safety concerns without fear of punishment if the error was
unintentional. The organisation aims to learn from mistakes and make changes,
respecting that the patient is the most critical person in the team (Hay-David
et al., 2022).

Considering the impact of assertiveness in the workplace, fostering and
enhancing professional assertiveness is fundamental, particularly in health-related
scenarios. Professional assertiveness can enable healthcare providers to share their
expertise confidently without seeming authoritarian to the patient. Professional
assertiveness is an interpersonal communication skill that helps express opinions
or knowledge while respecting similar competencies in others. For healthcare
providers, this compares to sharing scientific or professional knowledge with their
patients while respecting their person, ideas, and autonomy. Professional asser-
tiveness also connects the patient’s beliefs and values with actual scientific evi-
dence and healthcare system constraints. It requires interpersonal skills and
professional expertise to effectively express opinions or knowledge while
respecting those same competencies in others. In a healthcare context, profes-
sional assertiveness helps the healthcare professional respectfully share necessary
scientific knowledge without patronising the patient and while respecting their
autonomy.
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Thus, the assertive professional combines firmness and clarity of language
regarding their professional knowledge and skills while maintaining an attitude of
benevolence and respect for others. They allow and encourage patient partici-
pation, express scientific or medical information clearly, and pay attention to the
relational quality and the patient’s reaction (Richard et al., 2023).

Interpersonal Assertiveness: Being Confident, Clear,
and Controlled

Whether in everyday disagreements, bargaining episodes, or high-stakes disputes,
people typically see a spectrum of possible responses to dealing with differences
with others, ranging from avoidance and accommodation to competition and
aggression. Individuals judge their own and others’ behaviours along this
dimension, which Ames et al. (2017) called interpersonal assertiveness, reflecting
the grade to which someone stands up and speaks out for their own positions
when faced with someone else who does not want the same outcomes. It means
the degree to which people speak out and stand up for their own interests when
they are not perfectly aligned with others’. Hence, assertiveness is a characteri-
sation of how a person responds in a situation in which his/her positions or
interests are, or could be, in conflict with others’ positions or interests. It is a
dimension in everyday perceptions reflecting an individual’s interpersonal will-
ingness to stand up and speak out for their own interests and ideas, pursuing their
objectives and resisting others’ impositions. This reflects that the situational fit of
assertiveness matters (Ames, 2009).

Interpersonal assertiveness is a method of communication and not a person-
ality trait focussed on connection. It is characterised by being confident, clear, and
controlled, mainly when dealing with family and colleagues. ‘Confidence’ is the
belief in one’s ability to handle a situation and remain composed. ‘Clear’ refers to
the message being understandable, not exaggerated, and ‘controlled’ to accurately
monitor or track the other person and modulate or regulate oneself if necessary.
Communicating assertively takes practice, requires flexibility by adjusting the
communication style to the situation and person with whom an individual is
communicating, and enhances re-engagement by taking breaks from the con-
versation, allowing individuals to relax and rethink so they can try again.

Interpersonal assertive communication is the most appropriate style when
handling confrontations in which a conflict or challenge occurs. One way in which
interpersonal assertive communication can be used to respond to a conflict or
challenge effectively is through the IDEAL Model (The Trustees of the University
of Pennsylvania, 2014):

I: Identify and understand the problem.

D: Describe the problem objectively and accurately.

E: Express individual concerns and feelings in culturally appropriate ways.

A: Ask the other person for his/her perspective and then ask for a reasonable
change.
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L: List the positive outcomes that will occur if the person makes the
agreed-upon change.

By using the IDEAL Model, individuals can address conflicts and challenges,
resulting in effective decision-making and conflict solutions based on better
judgement and criteria and considering those involved and the situation.

General Overview of the Book

This edited collection comprises evidence-based research addressing assertiveness
and its implications among several populations, educational institutions, and
health-related scenarios from a mixed-method approach. It provides a culturally
appropriate, comprehensive study of assertiveness, assertiveness training and
assessment focussed on health, and implications for practice in various settings
and subgroups of populations, including vulnerable groups. It thoroughly ana-
lyses assertive behaviour and communication in physical and mental health sce-
narios, particularly in Hispanic countries such as Spain, Mexico, Brazil, and Peru.

This book project comprises 14 chapters, of which 12 are grouped into three
sections.

The first chapter introduces assertiveness in the health domain and provides a
general overview of the book.

The first section of the book, entitled ‘Assertiveness as a Valuable Tool for a
Healthy Psychosocial Development and Personal and Social Growth’, consists of
four chapters (Chapters 2—-5), mainly focussing on assertiveness as a fundamental
feature of positive psychosocial functioning and development. Chapter 2
addresses the development of assertiveness at the cognitive level, considering
culture, risk factors, and context. It examines the 360° approach technique
applied to adolescents and elaborates on functional assertiveness as the frame-
work for understanding and addressing adolescent assertiveness. Chapter 3
studies assertiveness in a seldom understudied population: homemakers in the
context of Mexico, an emerging country. It explores the association between
assertiveness and emotional well-being in Mexican homemakers and focusses on
assertiveness in various subgroups. Chapter 4 analyses the benefits of social media
as a didactic tool for teaching assertiveness. It examines the interrelation between
emotional intelligence and assertiveness in young children and provides tools for
teachers and parents to help foster children’s healthy social and emotional
development through assertiveness. Lastly, Chapter 5 addresses assertiveness as a
psychosocial characteristic among a seldom understudied, highly vulnerable
group: girls at risk of homelessness. It studies factors that pave the way for
assertiveness in Mexican girls at risk of homelessness and provides intervention
strategies for fostering assertiveness in girls at risk of homelessness that would
promote a healthier developmental trajectory.

Section two of the book, ‘Assertiveness and its Implications for Health Care and
in Health-related Scenarios’, comprises four chapters (Chapters 6-9) targeting
professional assertiveness as an essential behavioural style for establishing positive
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relationships at work, encouraging team functioning, and providing quality care. It
highlights how the promotion of assertiveness contributes to improving commu-
nication, treatment adherence, health care, performance, efficiency, and the
adoption of safe behaviours, managing stress related to health care, sharing sci-
entific or professional knowledge with patients while respecting their person, ideas,
and autonomy, and making critical decisions in terms of occupational health and
safety. Chapter 6 elaborates on professional assertiveness as a valuable tool for
patient adherence and doctor—patient interaction. It offers intervention strategies
for improving assertive communication among patients and doctors. It explores
assertiveness as a means to sharing scientific or professional knowledge with
patients while respecting their person, ideas, and autonomy and making critical
decisions regarding occupational health and safety. Chapter 7 studies assertiveness
as a core skill for the performance and well-being of athletes. It provides inter-
vention strategies to foster assertiveness in athletes and examines the role of
assertiveness in the sports triangle. Chapter 8 analyses assertiveness as a commu-
nication skill between health professionals and patients. It identifies the most
relevant factors in managing assertive communication in health institutions. It
provides a model of assertiveness in patient care in health institutions through
Bayesian networks with machine learning techniques. Finally, Chapter 9 addresses
assertiveness as a coping strategy and protective factor against caregiver stress and
burnout. It focusses on older people as primary caregivers of relatives with
dementia and delivers intervention strategies to foster assertiveness in primary
caregivers of relatives with dementia.

The third and final section of this book entitled ‘Assertiveness as a Core Skill
for Clinical Practice and Healthy Interpersonal Relationships’ has four chapters
(Chapters 10-13) exploring assertiveness training, how to establish healthy social
interactions through assertiveness, and how an adequate assessment of assertive-
ness is necessary for efficient assertiveness training, fostering assertive behaviours,
and enhancing positive interpersonal relationships. Chapter 10 examines asser-
tiveness as a valuable tool in education settings. It focusses on the role of asser-
tiveness in the interaction between teacher and student. It offers intervention
strategies for fostering assertiveness in professors to help improve the communi-
cation between students and teachers. Chapter 11 studies assertiveness training and
its clinical implications. It explores assertiveness training among different pop-
ulations and provides a comprehensive understanding, analysis and description of
assertiveness training in the context of clinical practice and research. Chapter 12
addresses the cognitive styles of assertive communication. It analyses the associ-
ation between social cognition and assertiveness and delivers intervention strate-
gies that foster assertiveness, particularly in patients with social anxiety disorder.
Lastly, Chapter 13 focusses on assessing assertiveness to provide the basis for
efficient instruments of assertiveness. It addresses assertiveness as a core skill for
establishing healthy interpersonal relationships and offers intervention strategies
for fostering group assertiveness.

The last chapter of this book presents its final reflections and implications by
analysing the edited collection and providing its conclusions.
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The book project is distinctive due to its focus on health and broad thematic
scope, including educational features. With interdisciplinary contributors working
in diverse disciplines such as psychology, medicine, pedagogy, administration, and
engineering, the collection brings together evidence-based research on culturally
appropriate assertiveness and its implications in health-related scenarios. It
examines assertiveness as a critical factor for patient—doctor interaction, quality of
care, caregivers, patient safety, performance, teamwork, social interaction, psy-
chosocial functioning and development, and well-being. It provides intervention
strategies and recommendations for health professionals and caregivers to develop
assertive skills and improve their performance, communication with patients, and
interaction with colleagues.

The benefits offered by this book project are manifold and consistent with the
third sustainable development goal since it addresses assertiveness and its impact
on health as an effective and diplomatic communication and behavioural style
that seeks to work on resolving conflicts respectfully and peacefully as a way for
self-care and positive psychosocial functioning, social commitment, and respect of
individual rights, and for inducing health-promoting lifestyles. Another notable
benefit is incorporating recent research and emerging trends in assertiveness in the
health area. It ensures that readers can access up-to-date and relevant informa-
tion, which is especially valuable in an ever-evolving field.

Moreover, the book project seeks to meet specific needs. On the one hand, it
aims to provide caregivers and health professionals, such as doctors, nurses, and
psychologists, with practical tools to manage stress, improve their communication
and behaviour with relatives, colleagues, and patients, and promote healthy
relationships, treatment adherence, work efficiency and productivity, teamwork,
and quality of care. On the other hand, it seeks to offer educational resources and
practical tools for parents and education professionals to promote assertiveness in
the school environment and at home, thus contributing to positive psychosocial
functioning and development. Likewise, it intends to provide psychologists with
diverse culturally appropriate intervention strategies for fostering assertiveness in
various populations such as teenagers, homeless girls, and homemakers.

In summary, this assertiveness in the Health Area book project is distinguished
by its culturally appropriate and interdisciplinary thematic focus and broad scope,
organisation, and educational features.
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