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About the Editors

Dr Jon McNaughtan is an Associate Professor at Texas Tech University, where 
his research focuses on leadership in higher education from multiple perspec-
tives. First, he focuses on the role and experience of college presidents. In this 
vein, he has studied how presidents are selected and their communication strate-
gies during times of crisis. Second, he focuses on the role and work of mid-level 
leaders. His work has identified the importance of empowerment and effective 
management strategies to increase job satisfaction and commitment at work. His 
goal is to enhance the practice of leadership in higher education at all levels. 
Dr McNaughtan completed a PhD with a focus on organizational behavior at the 
University of Michigan, where he worked with faculty in both education and  
business. Over the last 10 years, he has utilized his educational background 
and professional experience as a leadership consultant with aspiring corporate  
and educational leaders to identify and cultivate positive practices designed to 
expand the capacity organizations and individuals.

Dr Alexander W. Wiseman is Professor of Educational Leadership and Policy 
and Director of the Center for Innovative Research in Change, Leadership, and 
Education (CIRCLE at Texas Tech University. He has more than 25 years of pro-
fessional experience working with government education departments, university-
based teacher education programs, community-based professional development 
for teachers, and as a classroom teacher in both the United States and East Asia. 
Dr Wiseman examines and informs educational policy development, leads stra-
tegic planning workshops, provides evidence-based training programs, speaks 
internationally and presents extensively in the areas of evidence-based decision-
making, teacher preparation and professional development, strategic planning, 
system assessment and reform, education policy, change management, equitable 
educational access for girls and boys, institutional capacity building, school- 
to-work transition, and civic education. Dr Wiseman’s research uses large-scale 
education datasets on math and science education, information and communica-
tion technology (ICT), teacher preparation, professional development and cur-
riculum as well as school principal’s instructional leadership activity. He serves 
on the editorial board of Educational Administration Quarterly and Educational 
Researcher and is the author or editor of more than 100 articles, chapters, and 
books. He is the Series Editor of the volume series, International Perspectives on 
Education and Society, and the Senior Editor of the journal, FIRE: Forum for 
International Research in Education.



This page intentionally left blank



About the Contributors

Abimbola Abodunrin is a final-year PhD candidate at the University of Glasgow 
(UofG), where his research critically explores the underrepresentation of women 
academics of color within British STEM academia. He holds a Master’s degree in 
Education Policy and Equity and brings over a decade of experience in teaching 
and educational practice. Abimbola’s research and pedagogy are underpinned by 
a social justice lens, with a strong commitment to foregrounding marginalized 
voices, advancing anti-racist and decolonial approaches to education.

Salim Bakhit Al Daraai is an Academic and Researcher currently working as a 
Lecturer in the Department of Business and Accounting at Muscat College, Sul-
tanate of Oman. With over a decade of industry experience in the oil and gas 
sector and a robust academic trajectory, Salim brings a unique blend of practical 
expertise and scholarly insight to his teaching and research. He holds an MSc in 
Management from the University of Liverpool and is a PhD candidate at the Uni-
versity of Plymouth, UK. Salim is actively engaged in research at the intersection 
of talent management, innovation, and strategic leadership. He has contributed 
to several edited books and international conferences. He is the Principal Investi-
gator of a MoHERI-funded research project examining innovation and competi-
tiveness in Oman’s oil and gas sector. His scholarly contributions include chapters 
on AI applications in higher education, sustainable leadership, and digital trans-
formation. In addition to his research, Salim is an experienced educator who has 
taught a wide range of undergraduate courses, including Innovation Manage-
ment, Strategic Management, and Procurement. He is also deeply involved in 
student development through supervising graduation projects and mentoring on 
research initiatives aligned with Oman Vision 2040. Salim is a member of several 
academic committees and is affiliated with the British Academy of Management 
and the American Management Association.

Mallak Rashid Al Maqarshi holds a Bachelor of Arts (Hons) in Human Resources 
Management from Muscat College in partnership with the University of Stirling 
in the United Kingdom. She gained practical experience through her internships 
at the Consumer Protection Authority and QS Oil and Gas in the Sultanate of 
Oman, both in the human resources departments. She has actively participated 
in academic conferences and research, including co-authoring in Scopus-indexed 
book chapter on artificial intelligence in higher education as a Research Assistant. 
She has participated in activities with institutions such as the Salicon Institute.
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María Cruz Cuevas Álvarez, PhD, is  Senior Professor in the Department of Eco-
nomics and Administrative Studies at Universidad Juárez Autónoma de Tabasco, 
Mexico, Star Scholars Network Country Director for Mexico, and Co-coordinator 
for the ICC Working Group at the World Council of Intercultural and Global 
Competence [WCIGC]. Her major research interests lie in the areas of educa-
tive management, internationalization of higher education, internationalization 
of the curriculum, digital competences, research competences, international, and 
intercultural competences.

Brian P. An is Associate Professor of Educational Policy and Leadership Stud-
ies at the University of Iowa, and Faculty Associate for the Center for Research 
on Undergraduate Education. Broadly, AN’s research focuses on issues regard-
ing postsecondary education, such as college choice, college access, college persis-
tence, the impact of college on students, and degree attainment. Particularly, AN 
has concentrated on the role of accelerated programs (e.g., dual enrollment) on 
academic performance, college readiness, and degree attainment. AN’s work also 
considers family influences on students’ transition from high school to college. AN 
is currently Co-Editor for Educational Researcher. He has published in Educa-
tional Evaluation and Policy Analysis, Social Science Research, Social Science Jour-
nal, Research in Higher Education, Journal of Higher Education, Review of Higher 
Education, Educational Administration Quarterly, and Academic Radiology.

Mark Anthoney is a Lead Instructional Designer in Distance and Online Educa-
tion at the University of Iowa. Over the past 17 years, he has designed and led 
faculty development programs and consulted individually with university fac-
ulty to design and develop online and blended learning experiences. Mark has 
co-authored research arising from faculty collaborations in Society for Informa-
tion Technology & Teacher Education; Times Higher Education, Internet Refer-
ence Services Quarterly, EDUCAUSE Learning Initiative, Journal of Aesthetics & 
Culture, and Nursing Research and Practice.

Alija Avdukic is a Professor in Political/Moral Economy at the University of 
Dundee School of Business where he also works as Deputy Associate Dean 
for Globalization and Recruitment. He holds a PhD in Islamic Economics and 
Finance from Durham University (2016) and Master’s degree from the University 
of Gloucestershire (2010). In addition to academia, Dr Avdukic has served as a 
UNDP consultant on ESG for finance, advising on sustainability frameworks 
that integrate economic principles.

Cassie L. Barnhardt received her PhD from the University of Michigan in Higher 
Education Organizational Behavior and Management. At the University of 
Iowa, she is a Professor in the College of Education, Department of Educational 
Policy and Leadership Studies. Her research focuses on how universities contrib-
ute to democracy and society. She has been a Fulbright Scholar to the Republic 
of Kosovo, and a Fellow with the University of California National Center for 
Free Speech and Civic Engagement. Dr Barnhardt’s research has been published 
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in the Journal of Higher Education, Research in Higher Education, Higher Educa-
tion, Review of Higher Education, and Theory and Method in Higher Education 
Research, AERA Open, among others. Some of her funded work has been sup-
ported by the John Templeton Foundation, the Carnegie Corporation of New 
York, The Norwegian Centre for International Cooperation in Education, and 
the United States Agency for International Development.

Sneha Bhasin is a Higher Education Analyst at Dex-Deft Research and Consult-
ing, New Delhi, India. Her current engagement is with the Asian Development 
Bank (ADB) and the Higher Education Department, Government of Uttara-
khand, as part of a consultancy project. She holds a Doctorate in Economics 
from Jawaharlal Nehru University, New Delhi, India. Her academic pursuits 
delve into the realm of choice and decision making within higher education, uni-
versity rankings, education-employment linkages, institutional strengthening and 
digital transformation. Her two recent researches are a chapter contribution in 
books published by Springer and Oxford (forthcoming). Her interest in online 
education and e-platforms suggest she’s attuned to the evolving landscape of edu-
cation technology and its implications for teaching and learning.

Mark Breslin is a Senior Lecturer in the School of Education at the University of 
Glasgow, with a focus on Physical Education, Health and Wellbeing, and Initial 
Teacher Education. His research interests span a range of contemporary educa-
tional issues, including mental health in schools, active and outdoor pedagogies, 
body image, and physical self-esteem in adolescence. He is also interested in how 
these themes are explored and understood in international contexts, which he 
investigates through cross-cultural projects such as COIL. Breslin received the 
University of Glasgow Teaching Excellence Award and the College of Social  
Sciences Award in 2022.

Rhona Brown is a Lecturer in the School of Education at the University of 
Glasgow, UK. Her research explores children’s learning in formal and informal 
settings, and related areas of pedagogy, teacher education, and language(s) in 
education. She is particularly interested in research with children and young peo-
ple as well as approaches to knowledge co-creation and equitable partnerships 
and collaborations. Her work as a Researcher and Practitioner has mainly been 
in Sub-Saharan Africa and South Asia.

Stephen M. Croucher (PhD, University of Oklahoma, 2006) is a Professor of 
Communication and Analytics in the Department of Communication at Clemson 
University. He studies organizational and intercultural communication.

Diana Cvitan is a professional and scholar with over 20 years of experience in 
international education whose work bridges theory and practice in unique 
ways. She is especially interested in modern work environments, employer and 
employee perspectives, and the intersection with global experience. Her previous 
and ongoing research investigates global competencies and employability from 
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the employer perspective, preparation of global graduates in higher education, 
and the development of culturally relevant pedagogies. Diana’s current research 
focuses on the employee experience in remote work settings and her doctoral 
study at the University of Bath investigated commitment and work engagement 
in higher education professionals engaged in remote work.

Neeraja Dashaputre completed her studies in Organic Chemistry from the Univer-
sity of Maryland, USA. Following her Doctoral studies, Neeraja taught organic 
chemistry at Claremont University in the USA. Later, she joined the Indian Insti-
tute of Science Education and Research (IISER) Pune, India, where she currently 
holds the position of Principal Technical Officer in Education. Neeraja’s work 
centers on designing inquiry-based pedagogical approaches for teaching chemis-
try at both school and higher education levels. She is actively involved in IISER 
Pune’s teacher education initiatives and student capacity-building programs.

Sonia David is an Assistant Professor at the Department of Psychology in JAIN 
University. She has completed her PhD in the area of Film Therapy where she 
is the first in the country to work on, using films as a form of intervention. Her 
research interests lie in developmental psychology, film therapy, trauma focused 
therapy, adolescent research, social psychology, body image concerns, emotional 
intelligence, media psychology, and child psychology. She is the Founder of 
Mindful Mesmerisms, a mental health initiative in Bangalore. She is a practicing 
Counselling Psychologist and a Psychotherapist, and is a certified Acceptance 
and Commitment Therapist. 

John L. Davies is Emeritus Professor and an internationally recognized expert in 
higher education policy and management. With a career spanning senior leader-
ship roles in the UK and Australia – including Pro Vice-Chancellor and Dean 
positions – he has also served as Visiting Professor at the International Centre 
for Higher Education Management at Bath University and Copenhagen Busi-
ness School. A leading commentator on European higher education, Profes-
sor Davies has advised organizations such as the OECD, UNESCO, the World 
Bank, and the European Commission. He has led strategic consultancy projects 
in over 60 countries, authored more than 80 international review reports, and 
contributed extensively to initiatives on university internationalization, quality 
assurance, institutional mergers, and higher education reform. He is currently 
engaged in global work on values-based leadership through the Magna Charta 
Universitatum.

Eveke de Louw is an experienced internationalization scholar-practitioner and 
an expert in curriculum internationalization, with more than 20 years of experi-
ence. In her professional career at The Hague University of Applied Sciences (the 
Netherlands), Eveke has performed in key coordinating roles ranging from Inter-
national Student Co-coordinator, Team Leader, and Senior International Officer. 
She has also chaired various educational committees and played a leading role in 
curriculum design projects. She is currently a Researcher and Academic Developer 
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on internationalization of the home curriculum at the Centre of Expertise Global 
& Inclusive Learning of The Hague University of Applied Sciences. Her research 
focuses on discipline-specific implementation of internationalization at home and 
the role of educational developers in curriculum internationalization. Moreover, 
Eveke is an elected steering group member of the Internationalisation at Home 
Expert Community of the European Association for International Education 
(EAIE) and the 2019 winner of the EAIE Award for Outstanding Contribution.

Daniela Defazio is an Assistant Professor at the University of Bath School of Man-
agement. Her research lies at the intersection of innovation, entrepreneurship, and 
digital transformation, with a particular focus on how emerging technologies shape 
entrepreneurial ecosystems. She has published in leading journals such as Research 
Policy, Journal of Business Ethics, and Studies in Higher Education. Her work 
explores how collaborative structures and communication strategies affect innova-
tion outcomes, especially in contexts driven by digital and data-enabled solutions.

Dimo Dimov is Professor of Entrepreneurship and Innovation at the University 
of Bath, UK. His research focuses on entrepreneurial thinking, process, and prac-
tice, embracing eclectic perspectives and approaches. He is the founding Editor-in-
Chief of Journal of Business Venturing Insights and currently serves as Associate 
Editor at Entrepreneurship Theory and Practice and Entrepreneurship and Regional 
Development.

Casey Dinger is the Executive Director for Internationalization at the University 
of Denver. Casey engages in teaching, research, and faculty development pro-
grams at home and abroad, he deeply values the transformative power of self-
reflexivity. His passion for intercultural education drives his work in advancing 
more equitable approaches to internationalization. He holds an M.A. in Scan-
dinavian Studies from the University of Wisconsin, a Doctorate in Comparative 
and International Development Education from the University of Minnesota.

Paul Othusitse Dipitso is currently a Postdoctoral Research Fellow in the Post-
graduate Research and Development Office at the University of the Witwa-
tersrand (South Africa). He holds a PhD in Higher Education Studies from the 
University of the Western Cape (South Africa). He holds a Bachelor’s degree 
in Sociology and Environmental Science and Master’s in Development Studies 
both from the University of Botswana. He also holds a Post Graduate Certifi-
cate in Enterprise Risk and Management from Botswana Accountancy College. 
His research interests focus on higher education, graduate employability, work-
integrated learning, postgraduate studies, and sustainability.

Divya Dosaya works as an Assistant Professor at the School of Psychological Sci-
ences, CHRIST University. She completed her PhD from BITS Pilani in the year 
2021. Her research interests are technology integration in education, secondary edu-
cation and cognitive and non-cognitive abilities, teacher professionalism, training 
and development, and public health. As an educator, Dr Divya is regularly involved 
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in teaching students at the UG and PG levels, teaching courses like Educational 
Policy and Program Evaluation, Forensic Psychology, and Quantitative Research.

Linda du Plessis, BSc, Hons BSc, MSc, PhD, DBA (Bath, UK), is the Vice-Principal 
and the Deputy Vice-Chancellor for teaching and learning at the North-West 
University in South Africa. She has more than 30 years of experience in higher 
education and has been in senior management for 18 years where she served in 
various roles. Her interests are in the following areas: empowering women in lead-
ership, change management, digitization and its influence on higher education, 
internationalization and global trends in higher education.

Yvonne du Plessis is a retired Professor at the North-West University Business 
School and a widely published South African Researcher, supervising over 30 
PhD candidates and numerous Master’s students to completion. She currently 
serves as the Project Manager of the PhD Hub in Africa pilot project for the 
NWU Business School. Her expertise in project management has secured her the 
position of international research reviewer for the International Project Manage-
ment Association (IPMA), headquartered in Europe. She is also a member of 
the African Research Group (ARG) based at Nottingham University, UK; the 
Africa Academy of Management (AFAM); and is a Master HR Practitioner at 
the SABPP in South Africa. Her current research focuses on contemporary man-
agement and leadership challenges linked to responsible governance and sustain-
able development in Africa, while emphasizing the human element of business 
and the behavioral aspects of project management and leadership.

Pouneh Eftekhari is a Scholar-Practitioner with over 15 years of experience span-
ning multiple countries and institutions. As the International Coordinator for 
Global Sustainable Engagement at Lund University (Sweden), Pouneh is responsi-
ble for the strategic planning of sustainable internationalization efforts, including 
virtual exchange programs and staff  competence development. She also manages 
global projects and researches the role of educational developers in the Interna-
tionalization of the Curriculum at Home (IoCaH). Alongside this work, Pouneh 
is a PhD candidate at the Centre for Transformative Education at the University 
of Groningen (the Netherlands), where she researches discipline-specific engage-
ment with IoCaH, investigating its implications for higher education. She also 
regularly contributes her expertise and research skills to international organiza-
tions and projects (e.g., EAIE, NAFSA) as a consultant, trainer, advisory board 
member, and researcher, and has been certified as an expert in assessing the qual-
ity of internationalization by the European Consortium for Accreditation (ECA).

Simge Engelkiran is a Program Manager at the Thayer School of Engineering 
at Dartmouth College, where she facilitates programs aimed at promoting com-
munity success. She earned her PhD in Cultural Foundations from Kent State 
University. Her research focuses on interdisciplinary approaches and practitioner- 
driven strategies to strengthen and support all communities.
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Corinna Geppert is a Senior Researcher and Deputy Head of the Department of 
Higher Education Research at the University for Continuing Education Krems. 
She graduated from the University of Vienna in Psychology and Education. After 
completing her Doctorate in the field of school research, she spent a year in the 
UK, at the University of Nottingham, working on arts-intensive schools. She has 
worked as a Freelance Member at the Austrian Institute for Research on Voca-
tional Training (ÖiBF) and as a Lecturer at institutions such as the Institute for 
European Studies (IES), the University of Innsbruck and Basel University. In 
2021, she was appointed to the University for Continuing Education Krems and 
made the transition from school researcher to higher education researcher. Her 
main research interests are the academic profession, working conditions in aca-
demia, equity, early career researchers, and career trajectories.

Anna Grigoreva is pursuing her PhD at the University of Maryland – College 
Park. She has an educational background in cultural studies and sociology of edu-
cation. Her research interests include international students’ and young scholars’ 
experience, policy making in higher education, academic integration of graduate 
students, the role of campus support in academic supervision, academic freedom, 
study abroad programs, internationalization of higher education, AI and educa-
tion, and qualitative methodology. She is a Fulbright Scholar, Erasmus+ alumna, 
and over seven years of experience in teaching, administration, and research.

Patrick Harte, a Principal Fellow of the Higher Education Academy, brings sig-
nificant expertise in advancing teaching excellence and leadership in higher edu-
cation. His recognition as a Principal Fellow highlights his experience in driving 
institutional improvement, fostering professional development, and implement-
ing innovative practices in academic governance and leadership.

Georgeta Hodis (PhD, Southern Illinois University, Carbondale) is a Senior  
Lecturer in the School of Humanities, Media, and Creative Communication at 
Massey University, New Zealand. Georgeta’s main research interests are par-
ticularly on class instruction and its effect on communication apprehension, 
self-perceived communication competence, willingness to communicate; student 
satisfaction with communicating with teachers; and student communication pat-
terns and their relationship with self-regulation mechanisms and motivation to 
achieve in school. Her research has been published in the Journal of Applied Com-
munication Research, Personality and Individual Differences, International Journal 
of Communication, Annals of International Communication Association, Commu-
nication Research and Practice, Basic Communication Course Annual, and Asia 
Pacific Public Relations Journal.

MD Bayezid Islam is Lecturer of Educational Leadership and School Improve-
ment at BRAC Institute of Educational Development, BRAC University. He 
employs qualitative methodological approaches to explore how students in 
higher education from diverse backgrounds navigate their academic journeys and 



xviii     About the Contributors

transition into careers. His research interests extend to various aspects of inter-
national higher education, including mentorship, belonging, and student well-
being, with a particular emphasis on equity, diversity, and social justice. In his 
multifaceted role, Mr. Islam teaches graduate courses, advises students, and man-
ages educational projects at the Institute. He has published in Emerald Publishing, 
Apple Academic Press, and Teacher’s World: Journal of Education and Research.

Yilun Jiang, MA, is a Doctoral student in the Higher, Adult, and Lifelong Edu-
cation (HALE) program at Michigan State University. His research centers on 
teaching, learning, and curriculum in higher education, with a particular focus 
on critically examining the implications of integrating technologies such as 
artificial intelligence. He also investigates student success, mobility, and devel-
opment among undergraduate and graduate students in the United States and 
internationally. 

Takehito Kamata, PhD, is an Assistant Professor by Special Appointment at 
Sophia University in Japan, where he also serves as the Founding International 
Collaboration University Research Administrator affiliated with the Center for 
Research Promotion & Support. His research focuses on international collabora-
tive research, research integrity, research security, science policy, and internation-
alization in higher education. He also actively participates in various international 
collaborative initiatives and projects. In the Comparative and International Edu-
cation Society, he served as a founding Co-Chair of the East Asia Special Interest 
Group from 2014 to 2018. In 2017, he received the Josef Mestenhauser Student 
Award for Excellence in Campus Internationalization at the University of Min-
nesota. In 2023, he was honored with the Distinguished International Alumni 
Award by the College of Education and Human Development at the University 
of Minnesota. During the 2022–2023 academic year, he was a Fellow in the inau-
gural Japan-U.S. Science Communication & Policy Fellowship Network Program 
(coordinated by the Okinawa Institute of Science and Technology Foundation 
and other institutions) supported by the Japan Foundation. Currently, he also 
serves as the Vice Chair of the International Exchange Committee in the Associa-
tion for the Promotion of Research Integrity in Japan.

Fawad Khaleel is Head of  Global Online at Edinburgh Napier University and 
an Associate Professor in Accounting and Finance. He has over a decade 
of  experience in strategic leadership, managing global education programs, 
and fostering international partnerships. He has successfully led initiatives to 
expand online education provisions, enhance student retention, and improve 
satisfaction. Dr Khaleel has published research in top ranked education 
journals.

Fahdia Khalid is a Senior Lecturer in Human Resource Management at Car-
diff  School of Management since September 2023. Khalid is a Senior Fellow of 
Advance Higher Education and an Academic Member of Chartered Institute of 
Personnel and Development (CIPD). Prior to joining Cardiff  Met University, 
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Khalid worked at University of the West of England, Bristol; Bahrain Poly-
technic, Bahrain and University of Central Punjab, Pakistan. In 2022, Khalid 
received CEO’s Research Award Teaching and Learning; the same year Khalid 
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Introduction to the Handbook
Jon McNaughtan and Alexander W. Wiseman

Texas Tech University, USA

In the wake of the global pandemic and the associated advent of new working 
conditions, distance technologies, and other factors contributing to a rapidly 
evolving landscape of international higher education during the first quarter of 
the 21st century, higher education workforce and leadership dynamics are under-
going a profound transformation (McNaughtan et al., 2023; Rumbley, 2020). The 
purpose of this Handbook is to provide space for an insightful and comprehensive 
overview of many of the key challenges and opportunities faced by higher edu-
cation institutions worldwide as they adapt to the changing nature of work and 
learning. This Handbook places a particular focus on understanding and man-
aging the workforce shifts brought about by the rise of remote work and online 
learning (Oliveira et al., 2021), emphasizing the critical role of these employees 
in enhancing student experiences and institutional effectiveness (Affouneh et al., 
2020). The digital age has ushered in a new era of education, with remote work 
and online learning becoming more prevalent than ever before (McNaughtan 
et al., 2023). As a result, higher education institutions are grappling with the need 
to align their workforce and leadership strategies with this transformative shift 
(McNaughtan, 2023). The Handbook explores the multifaceted aspects of this 
transformation and offers practical guidance for educational leaders, administra-
tors, and faculty members.

The goal of this compilation of perspectives is to provide evidence-based guid-
ance, real-world examples, and valuable resources to equip educational leaders, 
administrators, faculty members, and all stakeholders with the knowledge and 
strategies necessary to excel in this transformative era of international higher edu-
cation. It is also a significant contribution to the research on international higher 
education generally and is of special interest to international higher education 
researchers as well as those who make and implement policy in higher education 
systems and institutions worldwide. This comprehensive Handbook is structured 
around exploration of six key challenges and also provides a set of case studies 
for reflection on how these challenges are being experienced across the world.

The first section of the book provides a comprehensive survey of the prevail-
ing global trends in workforce development in the field of international higher 
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education. Chapters center on the changing needs of students from both a con-
tent and modality perspective as well as the ability of colleges to prepare them for 
the shifting economy. These chapters provide a variety of perspectives to enhance 
perspectives of institutional leaders.

The second and third sections focus on workforce challenges and opportu-
nities across higher education systems worldwide. For example, in the context 
of remote work, chapters addresses the intricate dynamics of managing virtual 
teams in higher education institutions (e.g., Abarca et al., 2020, Garro-Abarca 
et al., 2021). A few chapters explore best practices for effective communication, 
team cohesion, and productivity when employees are spread across different time 
zones and locations (for review, see Morrison-Smith & Ruiz, 2020). When consid-
ering how the shifting higher education global market is adjusting, some chapters 
discuss innovative ideas such as micro credentials and the importance of career 
mobility (Presbitero, 2020).

The fourth section focuses on the growth and practice of online learning, which 
has become a cornerstone of post-pandemic higher education (Agormedah et al., 
2020). Contributing authors discuss the roles of instructional designers, online edu-
cators, and technology support specialists in ensuring the success of digital learn-
ing initiatives (e.g., Agormedah et al., 2020; García-Morales et al., 2021). They 
provide strategies for designing engaging and effective online courses and highlight 
the importance of ongoing training and development for faculty and staff.

The fifth and sixth sections discuss shifting perspectives of leadership within 
international higher education and the tools available to higher education. The 
goal of these chapters was to provide current perspectives and practices for 
researchers and administrators. Both institutional and academic leadership takes 
center stage as the Handbook delves into the qualities and skills required of 
higher education leaders. It emphasizes the need for visionary leadership that can 
navigate the complexities of the digital age, foster innovation, and drive institu-
tional excellence (McNaughtan et al., 2023). The Handbook provides leadership 
models and frameworks tailored to the unique challenges faced by higher educa-
tion leaders today.

The central theme of the Handbook is the evolving nature of the workforce 
in higher education existing in systems worldwide. In addition to the chapters in 
sections one through six, section seven provides a set of case studies that provide 
additional context for how international leaders are navigating the workforce in 
the digital age. Contributing authors delve into the challenges and opportunities 
associated with a globally dispersed and increasingly diverse pool of employees. 
They examined how universities harness talent from around the world and how 
this workforce diversity can lead to innovation and cross-cultural collaboration.

Naturally, the key strength of the Handbook is its global perspective. The final 
section of the handbook includes case studies and insights from a diverse range 
of higher education institutions from around the world, offering a rich tapestry 
of experiences and solutions. This global outlook enables readers to draw from a 
wealth of international best practices and adapt them to their own contexts.

In conclusion, The Emerald Handbook on International Higher Education: 
Navigating Workforce and Leadership Changes in a Digital Age is an invaluable 
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resource for anyone involved in higher education. It provides a nuanced under-
standing of the workforce and leadership changes that are shaping the future 
of education. By emphasizing the importance of adapting to remote work and 
online learning, this Handbook equips institutions with the knowledge and strat-
egies needed to excel in the digital age. As the world of higher education continues 
to evolve, this Handbook serves as an essential guide for navigating the challenges 
and seizing the opportunities presented by this transformative era.
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Chapter 1

Disability and Employability in Higher 
Education Research – A Comprehensive 
Review
Paul Othusitse Dipitsoa and Fadzayi M. Maruzab

aUniversity of the Witwatersrand, South Africa
bUniversity of the Western Cape, South Africa

Abstract

This chapter focuses on the nature of  research activity on disability and 
employability in higher education (HE) and understanding the role of  uni-
versities and industry in supporting employability for disabled students. 
Based on the comprehensive review for 2001–2023, we review publica-
tions from Web of  Science, Scopus, Google Scholar and the Education 
Resources Information Centre. This expansive review addresses the gap 
by analysing studies on disability and employability in international HE 
from a comparative lens. It demonstrates that exclusionary practices in the 
labour market and university limit disabled students to access equitable 
workplace experience. These students often lack opportunities that allow 
them to accumulate work experience whilst studying. The complex nature 
of  developing inclusive employability for disabled students requires trans-
formative structural practices that support holistic career and employabil-
ity development. The chapter concludes that inclusive HE is necessary to 
strengthen employability for disabled students. The chapter offers recom-
mendations that can be implemented in policy and practice to promote 
inclusive HE that facilitates university-workplace transitions.

Keywords: Employability; disability; inclusion; higher education;  
inclusive workplace; disabled students
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Introduction
Higher education (HE) is considered a key contributor to the economy, especially 
in its capacity to train and provide the workforce for the economy therefore, the 
employability of all students is a crucial component for universities (Tight, 2023). 
Thus, HE should strive to be more inclusive in its role and efforts to provide a 
workforce for the economy (Zhang et al., 2018). The call for universities to be 
inclusive was spearheaded by the establishment of anti-discriminatory legislation 
and policy frameworks, as noted by Engelbrecht et al. (2006) and Ramaahlo et al. 
(2018). Examples of key declarations include The World Declaration of Edu-
cation for All (UNESCO, 1990), The Salamanca Statement and Framework of 
Action on Special Needs Education (UNESCO, 1994) and The Dakar Framework 
for Action (UNESCO, 2000). Ainscow (2015) and Messiou et al. (2016) acknowl-
edge that the frameworks allowed universities to provide high-quality educational 
experiences for all students but importantly for Students with Disabilities (SWD).

Overview
Globally, the inclusion frameworks encouraged access and participation of 
SWD in HE and the number of  SWD who accessed HE increased (Kendall, 
2016; Moriña et al., 2015). This growth trajectory intersected with other trends 
and shifts that influenced HE spaces like massification, internationalisation and 
the industry and marketisation logic (Zeleza, 2021). Of importance in this review 
is the marketisation and industrialisation logic. In this regard, Riddell (2009) and 
Gumport (2019) reflect on how universities around the world shifted towards a 
competitive, industrial, market and entrepreneurial-driven logic and philosophy.

The dominance of the industrial and marketisation logic prompted universities 
to actively develop initiatives to support the transition from educational training 
to the workplace for all students including SWD (Molesworth et al., 2009). The 
new market logic of the 1980s and 1990s (Altbach, 2010) required universities to 
provide employment-ready programmes for graduates, with training in a vari-
ety of areas that are practical rather than academic. Arguably, the industry logic 
exposed more inequalities given the competitive nature of the labour market that 
demands work-ready graduates.

Research acknowledges that the existing challenges in both HE and workspaces 
hinder student work readiness (Jackson, 2017; Mokibelo & Seru, 2020; Rook, 
2017). SWD also experiences challenges like job discrimination, lack of funding for 
SWD and poor networking skills related to university-workplace transitions (Col-
lins et al., 2019; Grigal et al., 2019; Jameel, 2011). These challenges are exacerbated 
by the existing structural barriers in universities which make it difficult for students 
to transition from university to the workplace (Espada-Chavarria et al., 2021). The 
battle between the internal and external factors in HE has brought research atten-
tion to how SWD to transition into a workspace that is usually designed for able-
bodied individuals (Campbell, 2009; Meekosha & Soldatic, 2011).

Capitalising on the above analysis, this chapter focuses on reviewing the grow-
ing research interest in exploring the extent to which SWDs are supported to 
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